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Job Profile 

Job Title Product Owner 

Reports to (job title) Head of Digital 

Job Reference No.  HOMEJD706 

The job in a nutshell… 

We are developing and evolving our use of digital platforms at Home Group with which to 
engage and transact with our customers, giving access to our services at times that suit their 
needs.   

Reporting to the Head of Digital, the Product Owner is an integral member of the wider Home 
Group Digital Team. You will ensure consistency across all digital platforms, being the voice of 

the customer and driving key change through the business, all of which are aligned with our 
customer needs and expectations. 

What success will look like… 

You will take ownership of the roadmap for the designated Home Group Products and Services 
you are responsible for, developed in line with customer needs. 

Market trends will be studied and analysed to identify changes in our customers’ tastes and 
requirements as well as gathering customer opinions and feedback to determine features or 

components that will add good value to the product.  

Support internal web development teams in writing user stories and user journeys. 

Liaise with stakeholders at all levels to define and agree on priorities for the roadmap, 

resolving conflict and competing priorities to drive successful change and adoption of new 
products.  Ensure you are the ‘go to’ person for your designated product. 

Lead the planning of product release plans and set expectation for delivery of value to 
customers and share this with stakeholders in the business. 

Create, maintain and prioritise the product backlog for both Product Discovery and Product 

Development activities. 

Run all expected ceremonies as required such as sprint planning, sprint review, daily stand 

ups and retros. 
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You’ll already have these brilliant skills, qualifications and knowledge… 

Strong Product Management background, with a substantial amount of time spent working 
within Agile (Scrum/Kanban) environments with excellent product development skills and 
product life-cycle management, including previous working experience as a Product Manager 

or Product Owner.   

Experience of product discovery activities and a passion for customer involvement and 

engagement. 

Outstanding communication, influencing, presentation and leadership skills with the ability to 
interact professionally with a diverse group - executives, managers, software developers, 

technical teams, designers and subject matter experts. 

Good understanding of the relevant technologies and practices (e.g. cloud technologies, 

project management, software engineering processes, and practices such as prototyping and 

user testing). 

Good understanding of web technologies in particular, comfortable having conversations with 

technical teams, e.g. API led technology.  

Experience in web development projects or customer facing applications. 

We’d also love you to have, or be brilliant at… (but don’t worry if not) 

Experience of working with/managing external stakeholders including agencies  

We’re all accountable for… 

Health and Safety of our ourselves and others; put simply this includes taking the time to 
complete all learning, understanding your role-specific responsibilities, working with 

reasonable care and taking steps to address and report problems related to Health and Safety.  

Taking a proactive approach to your learning and development in order to be the best you can 

be. This includes understanding and keeping up to date with all of our relevant policies and 
processes as well as taking advantage of all the learning opportunities and resources available 

to you … they’re there for a reason but don’t worry, we’ll help keep you informed along the 
way. 

Promoting equality, diversity and inclusion as a top priority at Home Group; leading by 

example in your actions and demonstrating our Brilliant People behaviours.  

Keeping things compliant! You’ll have role-specific and organisational goals but it’s important 

you take these seriously and keep people and information secure and safe within the scope of 
doing your bit here at Home Group. 

Other important stuff… 

You’ll be a budget holder?  No ☒  Yes ☐ 

You’ll manage people?  No ☒  Yes ☐ 

We all work flexibly at Home Group but the level of travel in this role is usually… 
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Occasional ☒   Regular ☐   Frequent ☐   

 


